Digital Subscriber Line
For Business and Residential Subscribers Of
Emily Cooperative Telephone Company
and C-I Communications, Inc.

This agreement along with the Emily Cooperative Telephone Company (ECTC) Acceptable Use Policy and Bylaws
identifies the Terms and Conditions of ECTC service. The service term will commence when the connection from
ECTC' s Central Officeto your site is completed and packets can pass to the termination equipment.

Customer Information This is a (Check One) & Residential «# Business

Last Name First Name

Social Security / State ID / Driver License

Business Name

Telephone No. DSL Line No.

Address

City State Zip Code

Date Service Requested (Certain restrictions may apply.)
mily Internet sername ass ord

System Information
DSL Modem - Required For Service Connection
# Standard thernet ased ADSL odem ith ca les
& Ne odem Rental / o
& Customer Supplied / Other ADSL odem (No technical support provided.)

odem Brand odel Serial

Ethernet Adapter - R145 Port Used to connect DSL Modem or Ethernet Router
= ps thernet CICard or indo s
& Customer Supplied or Built in thernet Controller (Check C)
Additional Components (Optional - Depending on Installation)
& thernet Ca le
& thernet Cale
& tra DSL In Line Conditioner Indicate uantity
& DSL all ount Conditioner (required or all mount phones)

Service Type (Choose One)

2 D C Includes e space hours dial up access plus one ree e mail account

& StaticI Address / onth ( rovides support or Nor e /FT Servers)
Speed (Choose One) One Time onthly Rates

Do nload/ pload Setup Fee Residential Commercial

s / ps

s / ps

s / ps

& ps/ ps
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Additional Telephone Line
I you have a second line please indicate hether you ould like to keep it or disconnect it

(Circle One) Leave the additional line connected Disconnect the additional line

The telephone num er is

Service Information

Customer is responsi le to install a net ork card in their computer i one is required  CTC can install
the net ork card i the customer cannot per orm this ork Appointment must e scheduled in the

mily or CI Communications computer shop uali ied technicians ill install the device in the
customer s system Normal shop char es may apply or this service

Note: ro lems ithsot are and/or operatin system hich inter ere ith the correct operation o
any DSL equipment (includin the net ork card) ill e the sole responsi ility o the customer

C I Communications and mily Cooperative Telephone Company stron ly su est the use o ire all
sot are or a physical ire all or pro y hen usin your DSL service especially in con unction ith a
Static I address Customers should e a are that some types o sot are allo access to computer
hard are and in ormation vy third parties It is important to sa e uard your computer rom malicious
tamperin throu hthe use 0 ire all sot are or hard are (and vy understandin ho to set it up and
use it properly) and vy care ully choosin  hich sot are ill e installed or not installed on your
computer

eep in mind that your computer is al ays connected to the outside orld hen usin ADSL (or any
road and Internet service) and that certain risks are associated ith these al ays on connections By
takin measures to protect your computer these risks can e su stantially reduced

All DSL packa es include one ree e mail address (username _emily net) and space on our server or
e pa es or ile stora e ser pa es ill have http // emily net/ username as the RL DSL
packa es also include  hours o Dial p Internet access or use hilea ay rom home
Additional e mail addresses are availa le or per month
Additional e stora e space is availa le or per month per me a yte

Additional dial up hours may e purchased i required
e also o er Domain ostin or e sites

DSL Su scri ers usin a Static I address may host their domains on their o n equipment A
small monthly char e ill apply to resolve DNS in ormation to your equipment Contact our o ice
or details

Damage to Equipment

It ill e the sole responsi ility o the customer to protect their equipment rom dama e As ith all
computer equipment certain precautions must e taken C I Communications and mily Cooperative
Telephone Company stron ly su est common practices such as unplu in telephone and computer
equipment (includin dial up and DSL modems) durin thunderstorms or hen electrical sur es or

ro nout activity is anticipated Sur e protectors are inadequate at protectin equipment rom
po erul orces such as li htnin  The Company ill not e responsi le or dama es to equipment
outside o our control

I have read and understand the contents o this pa e

Customer Si nature
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DSL Service Level Agreement

1. AGREEMENT TERM. The term of this agreement will commence on the Installation Date of the DSL
circuit and shall continue on a monthly basis thereafter. If the Customer terminates the contract
before the agreement term is complete, the Customer will not be reimbursed for unused time. A
cancellation fee may be applied. In the event that service is disconnected by us (whether customer-
requested or otherwise) the installation charge will be applied to have the DSL Service re-connected.
If the Service is disconnected due to non-payment issues, an additional charge will apply.

2. WARRANTY OF SERVICES.
Emily Cooperative Telephone Company (ECTC) and Consolidated Telephone Company (CTC) warrant
that the Services will be provided on a continuous, seven days a week, twenty-four-hour-a-day basis
with an up-time reliability standard of 99.5%. The Customer will promptly advise ECTC Technical
Support of any interruption of the Services, failure to access the Services, or inability to use the
Services. ECTC and CTC will make all commercially reasonable efforts to correct such problems; but
does not guarantee or insure error-free or interruption-free Services. ECTC will not configure
customer’s internal networks. ECTC does not support Network Address Translation (NAT), which is
provided by end user equipment.

3. LIMITATION OF LIABILITY. IN NO EVENT SHALL ECTC BE LIABLE TO THE CUSTOMER FOR
INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR INDIRECT DAMAGES OF ANY KIND, INCLUDING, BUT NOT
LIMITED TO, LOSS OF DATA, LOSS OF USE, INTERRUPTION IN SERVICES, BREACH OF NETWORK
SECURITY AND LOSS OF REVENUES. ECTC'S TOTAL LIABILITY TO THE CUSTOMER, WHETHER BASED
IN CONTRACT OR TORT, WILL BE LIMITED TO THE TOTAL OF THE SERVICES FEES PAID BY THE
CUSTOMER TO ECTC UNDER THIS AGREEMENT. SOME STATES DO NOT ALLOW THE EXCLUSION OR
LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR
EXCLUSION MAY NOT APPLY.

4. THIRD-PARTY EQUIPMENT. The DSL service offered by ECTC may require that the Customer purchase
certain customer premise equipment (CPE) provided by third parties. The CPE is not manufactured by ECTC.
Risk of loss or damage to any CPE purchased by the Customer through ECTC shall pass to the Customer upon
delivery to the Customer. The only obligation of ECTC as it relates to the Customer’s use of the CPE is to
reasonably assist the Customer with warranty claims in those instances where the CPE has been licensed or
purchased through ECTC. THE ABOVE OBLIGATION OF ECTC TO ASSIST THE CUSTOMER WITH CPE
WARRANTY CLAIMS IS IN LIEU OF ALL OTHER OBLIGATIONS OR WARRANTIES, IMPLIED OR
EXPRESSED, INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE.

5. SECURITY. The Customer shall be responsible for all security related to the Customer’s use of and access to
the Services. ECTC recommends that the Customer provide security to eliminate or minimize access by others
(i.e. firewall or proxy).

Customer Signature Emily Cooperative Telephone Company
Service Representative
I have read and a ree to all parts o this application

(Si nature) (Si nature)
(Typed or rinted Name) (Typed or rinted Name)
Date Date

Central Office Use Only

Date Installed Initial ard are Address

( lease attach copy o completed Service Order )
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DSL Modem Rental Agreement

(Customer revie sandsi ns elo i rentin DSL equipment )

mily Cooperative Telephone Company and C I Communications provide modems or rent on a
continuin monthly asis The ollo in uidelines ill apply

? I the modem ails to operate properly the customer ill return the modem to the Company or
testin The modem ill ereplaced reeo char ei itis oundto e de ective as deined vy the
arranty in ormation

? Dama e to the modem caused y a use or ne li ence (includin i htnin ) ill e the responsi ility

o the customer Additional char es may apply or the replacement o the modem i such dama e
a ects the operation o the modem

? 1 the Service is terminated or cancelled y either the customer or the Company the customer must
immediately surrender the DSL rental equipment to the Company Failure to return the equipment
ill result in an additional char e o (plusta ) hich ill e added to the customers ill

The ollo in _equipment is included in the rental and must e returned upon request

? The ADSL modem  odem must e clean andin ood orkin condition

? The thernetca le hich connects the ADSL modem to the computer or other equipment

? The o erSupply unit and/or ca les or the ADSL modem

? The DSL telephone line cord

? The ADSL inline conditioner

? The o andpacka in materials hich accompanied the modem at the time o rental
issin ordama editems ill e replaced at customers e pense

I a ree to these terms and conditions and ill a ide y them

Customer Si nature odem Brand and odel No

Date Serial Num er (Recorded vy Technical Services)
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